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Name: Jo Timothy Site Address: 1 The Chaseway
Address: 1 The Chaseway Eastend Paglesham
Eastend Paglesham Rochford
Rochford Post Code: SS4 2E)
Post Code: SS4 2E) Site Contact:
Contact Name: Jo Timothy Contact Number:
Contact Number:
Estimator: Steve Purcell
Wednesday, 05 April 2017
Dear Jo,
Re: 1 The Chaseway, Eastend Paglesham
Thank you for your enquiry, we have pleasure in providing the supply and installation quotation for
the attached sum of £11,121.96 + vat. Valid for 30 days. Please refer to the notes and queries
section for more information on any amendments made.
The attached pages detail the dimensions quoted, patterns and relevant notes which we have made
in relation to the information provided.
Any subsequent variations to the quoted price, as a result of changes made to quantities, sizes and
specification will be reflected in the final sum, should a revised quotation or order be required.
All products are quoted to the Lomax & Wood standard sections and details unless stated otherwise
within the quotation. These high performance timber windows and doors have been supplied across
the UK and our website provides examples of many completed schemes which we are proud to be
associated with.
We would be delighted to help you with this project and hope our competitive price, combined with
market leading performance and design meets your requirements. If you wish to view samples
please visit our Essex showroom or we can arrange for one of our sales team to visit you.
All goods sold to Lomax & Wood Limited standard conditions as attached.
Yours sincerely,
‘ENSA
Fhtered Company
Steve Purcell . ;
'" f' Regional Sales Director [ RECEIVT
W Lomax + Wood Ltd.
FIT IS H . - rf;I.
oowome T: 01277 353 857 2 4 APR /I

M: 07711 760 190 l
15074 E: Steve.purcell@lomaxwood.couk

I

Lane All windows and doors are supplied as FSC Mix 70% under Lomax + Wood
X CMIS OSY Chain of Custody Registration No. TT-COC-005338.



T 01277 353857

E sales@lomaxwood.co.uk
North Barn

Thoby Lane

Mountnessing

Essex CM150SY

www.lomaxwood.co.uk

Quote:5353

Rev 5 05/04/17

LOMAX i
AWOOD [

Quote Summary: - This quotation is valid for 30 days from the date stated above

Item Reference Type Qty | Price per Unit | Total Price
Width Height
Installation

7 | Gold Installation Gold Installation 1 £ 4,276.03 | £ 4,276.03
TOTAL 1 £ 4,276.03
1 |Side Kitchen Flush Casement 550 850 1 £ 520.18 | £ 520.18
2 | Kitchen Rear Flush Casement 1080 960 £ 1,067.61| £ 1,067.61
3 | Dormer Flush Casement 1100 1050 1 £ 1,089.37 | £ 1,099.37
4 | Dormer Flush Casement 1100 1150 2 £ 1,150.57 | £ 2,301.14
5 | Dormer Flush Casement 1060 1100 1 £ 1,100.16 | £ 1,100.16
6 | Bathroom Flush Casement 400 650 1 £ 462.05 | £ 462.05
8 |Casement Handles Misc. Detail 12 £ 1633 | £ 195.96
9 | Pentice Boards Ancillary Items 2 £ 37.23 | E 74.46
10 | CK Remmer Care Kit 1 £ 25.00| £ 25.00
TOTAL 22 £ 6,845.93
Nett 11,121.96
Vat @ 20.00 % £ 2,224.39
JOTAL £ 13,346.35
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Quote Acceptance:

Payment Schedule Exc. Vat Inc. Vat @ 20%

Project Value 11,121.96 £13,346.35

Payment Terms:  50% deposit with order, balance in full prior to delivery and installation start

Frames delivered to site individually shrink wrapped, not palletised, delivered on a 16m long, 2.5m wide and 4m high
artic lorry, unless stated otherwise within your completed Lomax & Wood delivery questionnaire, where appropriate
hlternative transport arrangements can be made. Please ensure sufficient labour is on site to unload the vehicle.
Frames can also be palletised at additional cost.

Delivery is currently 6-8 weeks but this alters as new orders are received, therefore please contact us as soon as
bossible so that we can endeavour to meet your delivery requirements.

If you are satisfied that this quotation represents your requirements and you wish to place an order, please sign this
page and return copies of all the pages of this quotation along with your covering letter or official company order.
Please note that this quotation is only a general agreement with final prices, sizes and the specification to be signed off
within the order confirmation, prior to manufacture.

If you request a site survey by Lomax + Wood we will take responsibility for sizes when fully formed structural
openings are present, or agree sizes with you or your representative when the aperture is not compete.

The final document issued prior to manufacture will be the order confirmation. This will be prepared with your final
instructions and site survey information, should Lomax + Wood carry out a survey. The order confirmation supersedes
all previous paperwork and represents the final contract to be signed off by you or your representative prior to
broduction commencing and a delivery slot being confirmed. The order confirmation will be issued for your approval
as soon as all the relevant dimensions and specification decisions have been confirmed with you.

Do you require a price for installation? Lomax + Wood offer this service when possible. Please contact us if you would
be interested in a quotation for supply and fit.

Please download and return the delivery questionnaire at www.lomaxwood.co.uk/downloads

Please advise if you require a site survey which may be at additional cost. Please complete and return site survey
form, view at www.lomaxwood.co.uk/downloads

SIGNED

PRINT NAME

DATE PURCHASE ORDER NO.

MOBILE NUMBER EMAIL
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Item Reference / Pattern w H |Qty
1 |Side Kitchen 550 850 1
—550— Weight:
'!' | 17.9kg
(=]
wn
I
2 | Kitchen Rear 1080 | 960 1
|l 1080 | Weight:
36.2kg
N
o |~
w
J‘i N
F—540——540—]
3  Dormer 1100 | 1050 @1
|__1100—i Weight:
I 39.8kg

1050

Specification Price Per Unit

£520.18

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

4mm Tgh/6mm Kryton/4mm Tgh LowE
White Aluminium Spacer

Gas : Krypton

Butt hinges with friction stay in head
Teardrop Crancked Handle Locking Brass
24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

60mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed

Sash RAL 9010 Pure White

£1,067.61

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

| 4mm Tgh/6mm Krypton/4mm Tgh LowE

White Aluminium Spacer

Gas : Krypton

Left Hung Master Butt Hinges (21)

Right Hung Slave Butt Hinges (11)

Teardrop Crancked Handle Locking Brass

24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

60mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed
Sash RAL 9010 Pure White

£1,099.37

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

4mm Tgh/6mm Krypton/4mm Tgh LowE
White Aluminium Spacer

Gas : Krypton

| Left Hung Master Butt Hinges (21)
|Right Hung Slave Butt Hinges (11)

Teardrop Crancked Handle Locking Brass

24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

85mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed
Sash RAL 9010 Pure White

Total

£520.18

£1,067.61

£1,099.37
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4 ' Dormer

o.uk

uk

1100

5 | Dormer

|

1060

—530—}—530—

6 | Bathroom
400

;
I
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w H Qty

1100 & 1150 @ 2
Weight:
42 9kg

1060 1100 1
Weight:
40.2kg

400 650 1
Weight:
11.7kg

Price Per Unit

Specification
£1,150.57

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

4mm Tgh/émm Krypton/4mm Tgh LowE
White Aluminium Spacer

Gas : Krypton

Left Hung Master Butt Hinges (21)

Right Hung Slave Butt Hinges (11)

Teardrop Crancked Handle Locking Brass
24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

85mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed
Sash RAL 9010 Pure White

£1,100.16

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

4mm Tgh/6mm Krypton/4mm Tgh LowE
White Aluminium Spacer

Gas : Krypton

Left Hung Master Butt Hinges (21)

Right Hung Slave Butt Hinges (11)

Teardrop Crancked Handle Locking Brass
24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

85mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed
Sash RAL 9010 Pure White

£462.05

Flush Casement

Engineered Redwood/Hardwood Sapele Cill
Dual Finish

3 Coat White Ral 9010 (Interior)

Putty Glazing White (RAL 9010)

Ovolo Mould

4mm Tgh/6mm Kryton/4mm Tgh LowE
White Aluminium Spacer

Gas : Krypton

Satin Ovo Obscure

Butt hinges with friction stay in head
Teardrop Crancked Handle Locking Brass
24mm Ovolo True Glazing Bar Putty Glazing (Histoglass)
White Weatherseal

60mm Projecting Cill (Extra Length 100)

Frame Buckingham Green RAL to be confirmed
Sash RAL 9010 Pure White

Total

£2,301.14

£1,100.16

£462.05
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Item Reference / Pattern w H |Qty Specification Price Per Unit Total

7 | Gold 1 £4,276.03 £4,276.03

Weight: | - Supplied under FENSA or Building Regulations and Planning
[ Approval from the customer.

Lomax + Wood will:
I - Site survey taking complete responsibility for sizes.
| - Unload the vehicle and place in the agreed storage area.
' - Scaffold out if required to allow safe installation. (Not
. included, unless otherwise stated).
- Remove and dispose of existing windows and doors.
[ - Fit into position.
| - Make good internal plaster ready for pre-decoration
. - treatment and finish by others.
- Manufacture and fit semi-finished architrave and window
boards if required.
| | - Finish external joint between frames and structure externally
with silicone or appropriate period alternative.

- Customer to arrange external and internal final decoration of
the property. Including preparing surfaces.

- Allin sold in accordance with Lomax + Wood Installation
conditions of sale.

Priced for single visit, return visits due to site delays by others
| will be at additional cost.

8 Casement Handles 12 £16.33 £195.96

Weight: | Misc. Detail

9 | Pentice Boards 2 £37.23 £74.46

Weight: | Ancillary Items
'HW Lining L2 - 18 x 75 x 2500mm

1 £25.00 £25.00

‘ Weight: |Remmer Care Kit

CARE SET
FOR
WINDOWS

23 Nett Total £11,121.96

Total +Vat £13,346.35
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The Lomax + Wood Warranty Guide

We aim to provide our customers with quality timber products and recent research has shown that wooden
windows can have a desired life in excess of 60 years if maintained correctly. At all times we will provide a
premier service and provide a full and comprehensive warranty service where required.

= 30 year guarantee on timber

= 10 year guarantee on double/triple glazed units and ironmongery
= 8 year guarantee 3 coat paint finish

= 5 year guarantee on 3 coat stain finish

For full details please see our website at www.lomaxwood.co.uk/warranty/

Kensington & Chelsea Standard Sections and Details.

e Box Cords & Weights Sash Windows www.lomaxwood.co.uk/timber-windows/box-cords-weights-
sash-window/
e Spring Balanced Sash Windows www.lomaxwood.co.uk/timber-windows/spring-balance-sash-

window/

e Historic Single Glazed Sash Window www.lomaxwood.co.uk/timber-windows/conservation-
single-glazed-box-cords-weights-sash-window/

e Flush Casement Windows www.lomaxwood.co.uk/timber-windows/flush-casement-window/

e Traditional Entrance Door www.lomaxwood.co.uk/timber-doors/entrance-door/

e French Doors www.lomaxwood.co.uk/timber-doors/french-doors/

e Bi-folding Doors www.lomaxwood.co.uk/timber-doors/bi-fold-doors/
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SALES NOTES:

1. Lomax + Wood supply and installation. No retention accepted.

2. Lomax + Wood Kensington and Chelsea sections and details have been quoted, these are available on our
website. http://www.lomaxwood.co.uk/downloads/

3. Adelivery questionnaire will be issued, once an order has been placed.

4. s a site measure required? http://www.lomaxwood.co.uk/media/6885/Site-Survey-Information-Form.pdf

5. Lomax + Wood do not have the facility to store items beyond the agreed delivery date. You will incur
warehousing, insurance and handling charges if Lomax + Wood need to arrange storage of your goods.
Please ask for a copy of the delivery questionnaire for details.

6. Do you have access problems to the openings where the frames are to be installed, such as access to the
rear is through the building only? Unless advised otherwise, in writing, the frames will be provided as
quoted with no consideration to handling in a smaller component form.

7. Have you included within your build programme to incorporate the use of a dehumidifier? Lomax + Wood
strongly recommend their use after windows have been installed and the wet trades are active. As the
frames are timber, the use of a dehumidifier will reduce the swelling of the timber.

8. Lomax + Wood products are non-load bearing and any damage caused as a result of loads being placed
upon them will not be covered by our warranty.

9. Please note that when choosing colours that dark shades absorb more heat, therefore, the product is
more liable to twist. Excessive movement is excluded from our standard warranty.

10. For our standard warranty please see http://www.lomaxwood.co.uk/warranty/

11. The Installation quote allows for the specification for fixing as stated. If you require an increase in the
specification including EPDM, this would be available at an additional cost. Please advise if required.
(OMIT AS NECESSARY/Remove for supply only)

All products

12. Sizes and specification to be confirmed. Sizing has been calculated from the use of a window schedule
provided to us.

13. No obscure glass has been included for.

14. Polished brass ironmongery has been quoted for. Polished Brass or satin chrome also available.
15. Windows have been quoted with Ovolo profile and 24mm Ovolo true glazing bars.

16. Price includes for dual paint finish, framing to be RAL 9005, sashes, casements to be RAL 9010.
17. Do you require any windows to meet escape regulations?

18. Trickle vents have not been included within this quotation.

19. Toughened glass units with Argon filled cavities quoted as standard. All safety glass such as toughened
requires as BS kitemark in the corner of the double glazed unit to meet current building regulations.



21.

22.

23

24.

25.

26.

27.

28.

Please advise if you require a window to act as a guard against falling in accordance with Part K2 of the
building regulations. If so the window must be fixed and calculation prepared to determine the
specification required. Testing at additional cost may be required.

Internal window board groove included to all windows.

Box, cords and weights priced, windows will be supplied with black sash cord.
Flush cills quoted with 60mm cill projections.

Sash horns not quoted to sash windows.

Sash window ironmongery consists of Mighton Heritage sash catch, 2 sash lifts, Angel restrictor and
pulleys (pulleys only available with cord and weight option).

Are cill horns required to projecting cills? (OMIT AS NECESSARY)

Casements to be hung on butt hinges. Please advise colour of hinges.



Terms and Conditions - Supply and Fit

These terms and conditions together with the Online Quole Request Form, the Customer Purchase Order and any Variation of Contract Form which has been signed by you, together constitute he contract between you and us
("Canfract”) to the exchusion of all ather terms unless sgreed olhemwise between us and you in writing. Please read all the decumentation carefully as you will be legally bound by the Contrach. In the event of any confiict

batween a provision in these lerms and conditions and the terms m the Customer Purchase Order, the lerms of the Gustomer Purchase Order shall prevail.

1. Definitions

Thase definitions are designed to help you understand these terms and condlions.

"Commissioned Works" means the of bespob ducts and the b of them inta the Propery, which you have commissioned us 1o undertake
"Confirmation of Survey Form™ means the form provided 1o you by our Surveyor al the fime of the survey. This form confirms the datails of the sunvey and information you have provided lo us (witten, andior verbal) as well

as the information m the Online Quate Farm

means an acting for purp which are wholly or mainly outside thal individual's trade, busi craft or p

"Customer Purchase Order” means the form we prowide (o you the initial quotation for the C 4 Works and the Works Specification, ance we recenve ihe Online Guote Request Form or your verbal or
wrillen 8nquiry 8s the case may be
“day” means any week-day, being Manday to Frigay Inclusive. bt net mcluding bank holidays in England snd Wales

“Products™ means the b andtor

pplied by us 1o you, which may include windows and doors:
“Property" means the property al which the bespoke products are 1o be Installed, the address of which i on the Customer Purchase Order
“Variation of Contract Form™ means ihe form which will be provided by us 1o you i the svent that following completion of the survey sither ihe quolation or the Works Specification, or both, nesd (o be amended

“we" means Lomax & Wood Limited. and "us”, “our” and “ours” shall be construed accordingly

"Works Specification™ means the specification of ihe C L Waorks, which will be provided on the Customer Purchase Order and/or the Vanabon of Contract Form and which gives details of the work we will be
canrying out
“you" means you, the customer, and “your” and “yours" shall be construed accordingly

“writing” includes emall but exchudes faxes

2. Information about us and how to contact us

. We are Lomax & Wonod Limited a company registered in Enaland and Wales. Our company fegistration number is 02863883 and our registerad office is al North Barm. Thoby Lane, Mountnessing, Essex CM15 0SY. Cur

registered VAT number s 651018074,
2 You can contac| us by telephoning our sales team on 01277 353857, or by wriling to us at sales@lomaxwood co,uk,

3, It we have to comtact you we will do 50 by telephone or by wiiting 1o you at the email address or postal address you provided ta us in your Customer Purchase Crder

3. First Quotation and Survey

1 Once we have received your anquiry (by 1elephone, emai or post) we will 1elephone you to confirm the information you have provided. We will then prowvide an initial quotation aver the telephone for the price of the
Comynissioned Works. and we will alse confirm the quotation to you in writing. This quotation is given in good falth is anly valid for a peniod of 30 days and 5 subject fo survey, A copy of these terms and conditions
tagether with a compléted Custorner Purchase Order stating the quoted price will also be provided with the quotation. You should retain a copy of these terms Gnd conditians Tor future reference if sent by post or print

off a copy of those provided in the email.

2 It you accept our initial quotation, please sign and date the Customer Purchase Order (which will detail the Works Specification} and retum them to us enclosing the deposd payment of 50% of the amount quoted for the

Commessoned Warks, You may also make this p ovar the lel by i cam. If sending us a cheque, please make it payable to Lomax & Weod Limited. Please also ensute you write your name and
the Property address on ihe back of the cheque. Your Customer Purchase Order shall only be deemed to be accepted by us when we issue wiitten acceptance of your Custamer Purchase Order, acknowledging receipl

of your payment. at which point and on which date the Contract shall come info existence on these terms and conditions

% A5 500N a5 we Nave issued written acceptance of your Customer Purchase Order we will arange for our surveyor to visit the Property to asceriain whether ihere are any further factors we need to lake inte account
before we ihe C i d Works. Il our ¥ that the Ci Warks will cost more than we originally quoted (for you need to install new lintels) or you decide lo
add extro features to \he Commissioned Works, or aller the specification of the G 55 Warks, of having camed out the survey, we decide that the Commissioned Works are not viable for us 1 underake, we
reserve the nght to:

y | amend the initial quotation; or
2. decade nol to continue with the Contract. in which case we reserve the night 1o deduct 3 fee before ing the deposit 1o you, || we decide to cancel the Contract, we will infarm you
in writing within 14 days of the survey.

4. Your payment of the deposit to us constitutes your confirmation thal we may send our Surveyor o your Property. We aim to send our surveyor out at the eariest opportunity, but in any case. within 21 days of recaipt of

the deposi. If you decide to change your mind and nat continue with the Centract, you may cancel it for a full refund, provided:

: H ouF survayor has not aiready attended the Property, and
2 vou send us written notice of cancellation by either email or post to the address given in chause 18 within T days of having paid the deposit.

5 Once the survey has been carned o, our surveyor will inform us if it will be necessary fo amend the guotation, in which case we will provide you with a Variation of Contract Form either through our surveyor on site or

by past. This will state the reason for the variation, any additional costs. any revisin 1o the Warks Specification and the amount of additianal deposit money required from you in order to bring the total deposit money paid
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Form and give it back 1o ihe surveyor (it applicable. in which case we will send & copy of it back to you) or send i back 10 us. If you accepl the Variation af Contract lorm al the time of the survey, you can also give the
surveynr a-chegque for the balance deposd or telephone us to pay by credi card.

-3 11 you do not wish to accepl the revised quetation, you may cancel the Contract, providing you give us written nolice of cancellation in accordance with clause 20 within 7 days o ihe date of the Vanation of Contradt
Foom. If redevant, you may decide to continue with the Contract, bul not confirm your request for addiional features or altered specification (it apphicable), in which case ou surveyor will infarm us that no changes 1o the
quatation are required.

7. If at this stage you decxde nol 1o continue with the Contract, provided you give us nolice in accordance with clauses 2 or 21 {as applicable) and within 7 days as mentioned in clause 3.6, we will refund your depasit,
subgect 10 our nght 1o deduct a reasanable administration fee, which at this stage will be cost of the survey (£330 including VAT), I m the meantime you have confirmed that we may lodge any necessary planning

applications in refation to the Commissianed Warks, we will also deduct the costs we Nave-incurred in this regard to date from youl deposit, however we will lel you know whal these cosls are beforehand.

B. The Contract it he entire ag S, You pe that you have not reliad on any st promise, rep ar ty made ar given by or on behalf of us which s not
set oul in the Contract.

9. These lanms and conditions apply to the Contract to the exchusion of Ay athir termis that you seek (0 impese or incorporate, of which are implied by irade, custom, praclice or Course of dealing

4. Commencement of Manufacture

As soon as we receve the Confrrnation of Survey Form and f applicable the Vanation of Contract Formi. we will commence the process of manufactunng your Products

5. Your Obligations

(A You shall grant our surveyor and our representatives uiresticled access to the Property at all reasonable limes for the purpose of taking measurements, carrying oul the Commissioned Works and for any subsequent

remedial work if required.

2 You shall permil us to any site. any skips, ladders, scaffolding, vehicles or ather equipment at the Property far the purpases of completing our contraciual obbgatians,

3 You agree al your ewn cost 1o provide such electricity, gas, water and other necessary facilities 1o enable us to complete the installation of the Products and If necessary any remedial works.

4 In the event of access being required 1o neighbouring fand f will be your responsibiity to ensure that access is granted. We shall not be held liable for any delays arising out of your inability to gain access o siuch
neighbouning land.

5. We reserve the right to charge you: Tor any additional reasonable cosis and expenses we may incur as 8 resull of your failure to comply with clause 5.3 or clause 5.4.

6. You authorise us to catry out Gredil checks against you. We reserve the right to terminate the Contract it we deem that you are an unsultnble cradit sk, in which case, subject to our right to deduct owr reasonable

administration lee and the ciher provisions of these terms and conditions, we will refund your deposit 10 you.

7. You must apply for any necessary planning permissions in respect of the Commissioned
Works. If the Property s a listed bullding, is situated within a conservation area, an area of
outstanding natural beauty, & national park or the Norfolk and Suffolk Broads or subject 1o
diraction under Articie 4 of the Town and Country Planning (General Penmnitted
Development] Order 1995 ("Crder’), you will need 1o make the necessary appheation ta the

redevant authority in respect of the Commissioned Works.
8. Shauld any such application”

1. be accepted but anly on condition that the works specified must be revised, you shall indemnity us against any increase in costs we incur 45 a resull; or

2 I the event of gither 5.6.1 of the application s refused. we reserve the nght at our sole dscretion 1o cancet he Contrac in which case we will refund you your deposd subject 1o deductions for any costs we

may have incurred,

L I you have not sought the necessary planning permission and the property is stuated
within a conservation area, an ares of outstanding natural beauty, a national park, the
Norfolk and Suffol Broads o7 is 1he subject to a direction under Article 4
of the Order we shall be entdled tn assuma withou! any further enguiry, that the Property <
ot subject 1o any such restictions, We accept no habiity whatscever in the event of
enforcement or othier action by any person_ statulory body, local authorty or any other such

body if # tums out 16 be the case that the relevan consents should have been obtained.

6. Our Obligations

1 W will make good any damage we cause duning the mstallation of the Products to plaster. floars, ng ol rk i g any of our Products installed, however we will be under no obligation 1o

leave the surmpunding areas in a better condition than they were in before work commenced.

2 We do not undertake 1o replace any tles of repair any speciakised finishes on the areas surrmunding the instaliation of the Products (inchuding but not imited 10 wallpaper of pantwork), Further we do not underiake lo

remove intact any pane of glass from old windows.

3 W do not accept respansibiity for any damage resulting from structural or ather defects n the Property which doés not arise solely as a result of the instaliation of the Products.

4, Unless othenwise agreed in wiiting, we do not undertake lo re-sie any gas. el | wiring. p of tekeph i which may be necessary in order for us o camy out our obligations under the Contract.

You should make sullable arrangements for any such re-sitting ta be carmad oul prior to cur il of the flation of ihe Products, We will nol be kable for any dalay in carmying out the installation as a result

of your failure 1o make such suable armangements.

7. Price and Payment

1. The price for the Commissianed Works shall be the price stated on the Customer Purchase Crder. or ihe Variation Contract Form (as (e case may be) mentiened in clause 2.5,



L Standard payments are 50% deposit with order and balance prior o delvery.

2 The payment terms stated m 7.2.1 apply to materials and labour,

3 In addition to the inveiced amounts under clause 7.2.1, we will alsp add any sxtra costs we have incurred as a resiudt of the event detaded in clause 58,1,

3 You shall make all payments fo us in full, without deduction or set-off in cleared funds by the due date. “Cleared funds” means that the lunds must have reached our bank sccount which will be indicated on our invoice,

4 Paymeni shall be in advance to the agreed date 1o allow delivery to proceed. Goods can be inspected prior 1o delivery if agreed in writing at point of arder placement.
L2 AN payments made by credit card will be subject to 8 2.5% sutcharge lo cover the costs levied against us by the relevant credit card campanies
6. It you are ing F asa all involces for payment will be subject 1o VAT af the prevading rate unless we deem that no VAT i payable, upon your prod of the written evi L o
VAT is charged initially, but we subsequently become aware thal VAT should have been charged, we will send you a VAT invaice in respect of the VAT due. which you must setthe ly it you are p
Products as a C . all prices are nclusive of VAT,
7 In the event you do not pay us by the due date, withou! prejudice 1o any othes remedy we may have, we resanve the rght
1. to charge mteresl on the amount due at a rale of 4% above the base rate of Barclays Bank Ple, such interest Accruing on a daily basis from and including the due date lo Ihe date we recelwe payment in cheared
funds. and/or
2 to terminate the Contract or any further p ing of the C Warks

8. Cancellation and Refunds

8. Subject to giving us nolice a5 sel out in clause 2 of 21 (as applicable), you have the right to cancel the Contract in accordance with clause 3.4 and clause 3.6, Please see (hose dauses and also dause 3,7 for detalls of

the refund you will receive in those circumstances.

o In the event you cancel the Contract otherwise than in accordance with the clauses mentioned in clause 8,1 above we reserve the nght to charge the tollowing cancellation charges:

1 30% of the total Contract pnce if we have not yet sctual i of the P cls.

2 80% of the tolal Contract price f we have commenced manufacture of the Products. but none have yel been installed in the Property; o

k) It we have commenced installation of the Products at the Property, you will be liable for the full Contract price:
10, On early termination of the Contract for reason, all payabie to us under the Contract shall become dus immediately despite any other provision
9. Delivery
1 Unless we agree olherwise in writing, delivery of the Products shall take place at the Propeiy within 14 days of us ghing you nolice that the Products are ready for delivery.
2 Any dates we specity for defivery of the Products are intended 1o be an estimate and time for delivery shall pat of the essence, If no dales are specified, delivery shall be within a reasonable time.

3 Whidst we shall use o best endeavours to deliver the Produdts in accordance with any specified delvery dates. delivery may be delayed due to circumstances beyond our control. including. without imdation:
1 deday in the delivery of the Products te us by our supplier;
2. rejection of defeclive or faulty Products delivered to us by our supplier.
3, amendments to the Works Specification by you. or

4, fire o flooding at our supplier's premises.

and in such circumatances. we shall nave no labdity to you whatsoever for late delivery.

4 It you are p ing P

asa , in the event of substantial delay you may contact us to receive a refund lor any Products you have pald for but not received

5 Il you are purchasing Products as a business. subject o the other provisions of the Contract, including. without limiation, dause 9.3, we shall not be liable for any direct, indirect or consequential lass, costs,

damages. charges or expenses caused dicectly or indirectly by any delay in the delivery of the Products (oven if caused by our neghgence), nor shall any delay entitle you lo tenminate o rescind the Contract

8, If for any reason you fail to accept defivery of any of the Products when they are ready lor delivery, or we are unable (o defiver the Products on time you have not DExOp:
1 risk in the Products shall pass to you (including for loss or damage caused by our neghgence),
2 the Products shall be deemed to have been defivered: and
3 we may store the Products unlil we are able fo deliver (hem o you, whereupon you shall be liable for all related costs and ing. witfiout Kimi slorage and
7. I you fail o accept redelivery within a reazonable period of ime of our mitial atempt to deliver the Products, we may sell them at the best price readily obtainable, and account 1o you for any balance money after

deduction of all expenses and costs, of invoice you for the shortfall as the case may be.

10. Non-delivery

1. This clause 10 shall only apply if you are p P asa

2 We shall not be liable far non-delivery of any of the Products (even if caused by our neghgence) unless you give us writlen notice of the non-defivery within 7 days of the date when the Products should have been

delvered.

3 Any liability on our part for non-delivery of the Products shall be limited 10 replacing the missing Products within a reasonable fime.

11. Consumer Specific Clauses

1. This clause 11 shall enly apply if you are p P as a Ci

ES As the Products supplied by us are made to your specification. you have no rght Lo cancel the Contract under the G G . Cancellation and Adddional Charges) Regulations 2013




your legal nghts.
Sumimary of your key legal nghts

This is a summary of your key legal rights. These are subject to cerlain i For detaded please vist the Citizens Advice websile www adviceguide. org.uk or call 03454 04 05 06,

I your produdt is goods for example o window frame. he Consumer Rights Act 2015 says goods must be as described, fit tor purpose and of salistactory quality. During the expected Iife of your product your legal rights entitle you
1o the following
wp to 30 days: i your nem is taulty, then you can gel a réfund
up o st months: it your faulty item cant be repaimd or replaced, then you're entitled 1o a full refund, m most cases,
up to six years: it fne fem can be expected fo last up to sbo years you may be eotitled to a repair or replacement, or, if that doesn wark. some of your money back.
If your product is senvices, for example installation of Mting senices. the Consumer Rights Act 2015 says
you can ask us o repeal or fie a senvice if I's not carfied oul with reasonable core and skill. or get some money back if we canl fx 1t
if you haven't agreed a price uptront, what you're asked 10 pay must be reasonable.
If you haven't agreed a time upfront, i must be carmed out within & reasonable time.

4. IF you wish to exercise your legal nghls to reject Products, as specified in the above box, you must either retumn them in parsan to where you bought hem, post them back 1o us or (it they are not suitable for pasting) allow

us tn collect them from you. We will pay the costs of postage or collecton. Please call customer services on [NUMBER] or amail us at [ADDRESS] for a retum label or to arrange collection.

5. It we fail e comply with these terms. we are respansible for Joss or damage you sulfer that is a le resull of our ing thee Comract of our failing 1o use reasonable care and skill, but we are not responsible for
any loss of damage thal is not foreseeable. Loss or damage 1s foreseeable (1 efther # s otnious that it will happen or if, al the ime the Conlract was made bath we and you knew i msght happen, for example, if you
discussed it with us during the sales process

B. |i we are prowding installation services In your Propay. we will make good any damage 1o your Propery caused by us while doing so. However, we are nol responsitde for (he cost of repairing any pre-existing taults or

damage fo your Property thal we discover while providing the installation senaces.

12. Risk/title

1. This clause 12 shall only apply where you are f ing f asa

2, The Products are at your risk fram the time of delivery. This means we will not be lable for any damage to them after they have been delivered, unless caused by our negligence

13. Description

1. The quamity of ihe Products and d tion of the ‘Works shall be as st out in the Customer Purchase Order and/or Variation of Contract Form as 1he case may be.
2 Al F . matter, ficat and ng esued by us and any o or il In pur e or are issued or published fof the sole purpose of gving an
idea of the prod in them. They shall not form part of the Contract and this s not a sale by sample,

14. Quality

P We warrant that (subject to the other provisions of ihe Contract) on delivery, and for the penads s2t aut in clause 15 the Producs shall,
L P be of satisfactory quality wilhin the meaning of the Sale of Goods Act 1979
2 be reasonably fit for any particular purpose for which the Products are being bought if you had made known that purpose to us in writing and we have confimed in wilting that @ i reasonable for you to rely on

our <kill and judgement: and
3 we further warrant that we will carry out the mstallation of the Products with reasonable care and skill,

2 if you are p F as a we shall nol be liabke for a treach of any of the warranties in clause 14.1 unless you give us wriltén notice of the defect. withn a reasonable penod af time of when you

dscover of ought 16 have discoverad [he defect. Il the defect is 35 a resull of damage in transi 1o 1ha Property, you must notity us in writing within 48 hours of delivery.

3 Ve shall not be liable for o breach of any of the wamanties m clause 14.1 i

1 the defect arises because you have failed ta follow our wrtten instructions as to the storage. install i ng, use or - of Ihe Products:; of
2 e defect arises because of damage taused 1o the Products during any penod of storage at ihe Property, priar 1o installation, or

X you alter or repair the Products withou! our writhen consent.

4, If you are purchasing Products as a business. subject 1o clause 14.2 clause 14.3 and clause 15, if any of the Products of the installation of any of them does not conform with any of the wamanties in dause 14.1 we
shall repair of replace such Products (of the defective pant} or refund the price of such Commissioned Works al the pro rata confract rale. If we comply with Inis clause 14.4 we shall have no further babdity for a breach
of any of the warranties in clause 14.1 in respect of such Commissioned Wiorks,

5 Any Products replaced shall belong fo us and any repaired of replacement Products shall be guaranteed on the terms of ihe Contract for the unexpired partion of the guarantee periods set oul in clause 15

15. Guarantee and Further Warranty

1. Subjeet to the following exclusions and to clause 14,2 {if you are purchasing Products as a business) we undarake 1o repair or replace free of charge any Products wi manufacture which prove defective as a result
of taulty matenals or workmanshig:

1 in respect of our standard range - 5 five years of the date of installation;
2 in respect of our comtemporary range - 3 years from the date of installation

3. in respect of the glazing in double glazed units - 10 years from the date of instaliation.



2

3

Qur formal written guarantee ("Guarantee”) will be sent 1o you upan receipt of the balance payable pursuant 1o clause 7.2.1

The Guarantee does not cover any Commessioned Works which are provided for unis installed in g pool or encl or ings which are subject 1o excassive amounts of steam
We warrant that the coating on Products will not blister or flake (excluding natural resin exudation and movement around knots) for the following periads.

1 standard three coal opagque |pinery - S years (or 3 years in (he case of our conlempotary range):

2 non-standard finishes

1, two coal opagque = 3 years,
2 one coat primer — 3 months;
3 three coat translucent stain — 3 years;

4 two coat ranshucent stain = 1 year

In all cases. we advise that you should make regular maintenance inspetlions of af least yeary intervals.

The and the 5 p in this clause 15 shall not apply in respect of the following and we accept no ability for
1 damage due fa accident. Aocd. neglect. misuse. faulls. pollution or premature deterioration which resull from your failure lo comply with our maintenance instructions printed on the reverse on the Guaraptee: or
2 the failure of the Commissioned Works to reduce or eliminale condensation: or
3 damage resulting from subsidence due to S0l shrinkage or mine workings, or
4 minar defects due to plaster work due o selfement. o
5. damage of ieration to the G i Works ansing out of normal wear and tear, or
-] damage caused by excessive cleaning process or hosing down of the Commissioned Weorks: or
7. damage 16 Products which are instalied or stored in unventilated areas; or

where sill projections exceed 85mim,

We expressly exclude any wamanty that the colour or shade of the glass in our bespoke windows will match that of glass in your other Products or in Products supplied by us undér a previous contract

In the event you sell the Property, subject to your hawing plied wilh the ions of the . we will an request transfer the unexpired portion of the Guaraniee 1o the new owner, We reserve the right to
inspect the Commissioned Works prior to agreging to transter We lurther resarve the ght ta charge the purchaser a transfer fee of £385.00 inclusive of VAT and the fee shall increase on an annual basis in line with the

Retail Price Index,

16. Limitation and Exclusion of Liability

1. This clause 16 shall only apply if you are g Prod asa
2 Subject to clauses 9.3 9.5, 12.2, 14 and 15_ (he following provisions set out our entire financial fsabiity (including any liability for the acts or omi of our employees, agents and sub lo you in respect of:
: any bieach of the lerms of the Contract: and
2 any representation. statement or tortious act or omission including negligence arising under or in connection with the Contract,
3. All warranties, conditions and olbier lerms implied by statute or common law {save for the condiions implied by section 12 of (he Sale of Goads Act 1979) are. 1o the fulles! exteén permitted by kiw, exchided fram the
Contract,
4. Nathing in these condiions excludes or limits our liabilty
1 for death ar personal injury caused by our neglgence or
2: under saction 2(3) of the Consurmes Protection Act 1987 or
3 for any matter which it would be Blagal for us to exclude or attempt to exclude our liability; or
4 for fraud or fraudulent misrepresentation,
5. Subject to clause 18.2 and clouse 163
: R our total liability in cantract, ton (including negligence or breach of statutory duty) F . restidution or . atsing in with the per ar P [ of the
Cantract shall be limited to the price for the Commissioned Works, and
2 we shall nol be lable to you for any claims for i P shat h caused) which anse out of or in connection with the Contract,
17. Assignment
8. W may assign the Contract or any part of it la any person, firm of company.
T. You shall not be entitled to assign the Contract o any pan of t without our pnor written consent,
18. Force Majeure
Subsect to clause 8.3, we reseive the night to defer the date of delivery or 1o canicel the Contract if we are prevented from or delayed in the carmying on of our due 1o beyond our control 0.
without , acts of God g | actions, war of national emergency, acts ol terronsm, protests. riot, civil . fire, flond, eped lock-puts, strikes of other labour disputes, or restraints or delays

affecting carers or inability or delay in g supphes of ad o suflable provided that. f the event in i fora penod in excess of 12 months, either of us shall be entitled 1o give the
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19. General
1 Each right or remady of ours under 1w Contract is wilthout prejudice (o any other ight ar remedy of ours whether under the Contract or nol.
2 1t any provision of the Contract i found by any court, tribunal or it body of T ion to be whilly of partly llegal, invalid, void, vordabl U ble of le it shall to the exdent of
such Wlegality, i K ) ity o b depmed. ble and the piovisions of the Contract and the of such p shall in tull force and
effect.
-4 Our failure or delay in 0 or partaly any provision of the Contract shall not be construed as a walver of any of our fights under the Contract.

d, Any waiver by us of any breach of, or any defaull under. any provision of the Contract by you shall not be deemed a wawer of any subsequent breach of defaull and shall in no way affect the other lerms of the Canlract.
5 The parties to the Conlract du net intend that any term of the Contract shiall be enforcenble by virfue of Ihe Contracts (Rights of Thard Partiess Act 1999 by any person that is not a party 1o i

3 The i i vabdty and all aspects of the Contract shall be governed by English law and the parties submil 1o the exclusive jursdiction of the Enghish courts. If you are

P ing Prod asaC i you kve in you can bring legal procesdings in respect of the Products in efthes the Scottish o the English courts. |1 you Tive in Nartherm Ireland you nan bring legal

proceedings In respect of the Products i either the Norhern lrish or the Enghsh courts.

20. Data Protection

1. M you are purchasing Products as a Consumer, we will use the personal information you provide to us
I o supply the Products to yau,
(8 o process your payment for the Producs. and
il if you agres to this during the order process, to inform you sboul simitar Products that we provide, but you may stop receving these al any lime by contacting us.

rE Wi will only give your personal information to third parties where the law efther requires or allows us to do so.

21. Communications

13 This clause 21 shall only apply it you are purchasing Products as a I you are p af asa . please refer to clause 2 for how 10 contact us.
3 All communications bebwesn (he parties about the Confract shall be in witting and delivered by hand, emai of sent by pre-paid fist class post
1 (in case of communications to us} for the atteation of our Legal Section, te our regisiered office at Plexis House, 1 Gromwell Place. South Kensinglan, Londen, SW7 2JE o such changed address as we shall
notity to you, or

2 (in Ihe case of the communications to you) 1o your address as set out on the Custorner Purchase Order or siich other address as you shall notify to us in writing.

% Communications shall be desmed 1o have been recelved:

1. it sent by pre-paid first class post, two days (excluding Saturdays. Sundays and bank and public hol after posting {exch of the day of posting). or

2 it delivered by hand, on the day of delivery, of

3 if sent by email on a working day prior to 4.00 pm. at the time of transmission and oltierwise on the next working day.
22. Owner of the Property
4. By entering into i Contract, you continm that you are the owner of the Property and that you have complete authority to entarinto the Contract, You also confim thal you accept the lerms of the Contract,
5 We reserve the 1ight to camy out checks 1o verify the ownership of the Prapery, If we discaver that you are in breach of clause 22,1 we may in our absolute discration cancel the Contract in which case you shall
Indemnify us against all costs, claims and p dings of nalure which anse as a resull of your harised I of the © lened Warks and further you shall be kable for all costs we

have incurred in complying with our obligations under the Contract up 1o the date of and as a resull of such cancellation



